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Tagore Kumar Tummapudi

Deputy Manager
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®

Deputy Manager seeking roles in data warehousing,agile development,sql server,scrum
master,data analysis,power bi,agile methodology,requirement gathering,business
intelligence,business analysis,business analytics,power bi reports,scrum

BJ Profile Summary

I have completed my Masters and done real time projects with SRM Hospital,Chennai.
Worked with retail clients like Coca-Cola,JCI,BMG,Aviva

e Certified Scrum Master (Valid upto December
2024)

B Personal Details

Date of Birth
10-August-1992

Marital Status Gender
Married Male
Address

D.NO:-4-29-20/2, EKALAVYA ST,
NANDULPETA, TENALI

M.Tech, SRM university (SRMU)

B.Tech/B.E., Jawaharlal Nehru Technological University
(JNTU)

Andhra Pradesh, English

Andhra Pradesh, English
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1] Work Experience

202 Deputy Manager
Present WNS Global Services

e Working on User Data Analysis / Data Research Issues.

e Working on Project SLA's.

e Mentor New Joiners in team and identify issues towards
resolution.

o Work on Operational Requests for enhancements.

e Working as Scrum Master and deliver business needs
accordingly.




Technology Analyst
@ Infosys

o Developed packages to update details of Sale Data and Forecast
data accordingly.

o Worked on Operational Request for enhancements.

o Publish Reports using Power Bl and validate before publishing.

e Acted as Scrum Lead and Led team to work on Business
Requirements and deliver within timelines.

« Provide prompt response to Business depends on issues priority.

e Scheduling calls between teams to fix issues based on priority.

e Acting as SPOC for offshore and scrum lead between Business
and internal Teams.

e Worked on loading files in Azure Environment.

o Worked on Migration Activities.

e Worked as L3 Support Roles and met timelines accordingly.

Validate data in lower environment and upon validating test

cases and different scenarios move data to PROD environment.

Test different data sets when necessary changes are asked from

Business end for any kinds of enhancements so as there would

not be any breakage in application flow and delay in deliverables

Associate Consultant
Capgemini

e Developing Packages to transfer files from Flat Files

e Working on User Data Analysis / Data Research Issues.

e Creating SQL Agent Jobs and involved in troubleshooting Job
Failures.

e Working on Project SLA's.

o Mentor New Joiners in team and identify issues towards
resolution.

« Work on Operational Requests for enhancements.

o Work on critical issues as per priority.

o Acted as point of contact for offshore deliverables.

e Worked on Enhancements based on Business Requirements.

o Done Testing Activities before doing any enhancements so that
there would not be any mismatch in application flow.




